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Exploring the role of
technology in reading
comprehension

Armenui Bijoyan
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Armenui’s research was carried
out with a small group of 15-year-
old learners. She noticed her
students struggled with reading

so she decided to encourage them
by implementing the use of apps
during reading activities. Thanks

to the evidence collected, Armenui
confirmed her beliefs about the
positive value of using technology
in the classroom and learned about
her students’ preferences and their
biggest challenges.
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Teaching context

The school where | work is the Armenian
department of the Tsereteli Public School. It is
located in a village named Tsereteli in the Marneuli
city in Georgia. The resources at school are limited
since | can only use textbooks, my mobile phone

and my learners’ mobiles. School is the only place
where learners can use English to communicate.
They learn English as a foreign language two times
a week. Their level of English is A1.

Village Tsereteli Public School Armenian department in Marneuli City, Georgia.

Research focus

| decided to do the research with my ninth form
students. There are five students in this class
and they are 15 years old. | chose this group

of learners after noticing their poor reading
performance at the beginning of the school year
in September. They couldn’t read and pronounce
the words correctly and they couldn’t read and
understand complex sentences. After noticing
these problems, | began to think about how

| could help my learners to overcome them..
Then | felt using apps such as Google Lens

and Google Translate would help with their
reading skills. Google Lens allows learners to
copy, listen, search and translate words and big
texts easily. Google Translate enable learners

to translate and listen to the pronunciation of
words and find their translation even when there
is no internet connection.
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Therefore, in order to explore their reading
difficulties, the effect of the apps and the reading
strategies used, | came up with the following
exploratory research questions:

1. Why do | think that technology is beneficial for
my learners to develop their reading skills?

2. What kind of text do my learners prefer reading?

3. What do my learners think about the reading
strategies | have taught them?

As methods for collecting data, | used a
questionnaire, a focus group and a reflective journal.
The questionnaire had 11 questions and it collected
data about learners’ opinions to understand their
feelings about reading and about the apps that |
used. | also carried out one focus group in which
five students participated voluntarily. | asked them
about the types of text they enjoyed and preferred
reading, their thoughts about the use of technology
during the lesson and their views about the most
useful reading strategies taught in class. | also kept
a reflective journal where | took notes about the use
of technology, where this idea originated, what my
expectations of using technology were, whether |
achieved them, and how my learners responded.

Findings

My first exploratory questions sought to explore my
own beliefs regarding the benefits of technology
for the development of reading skills. The data
collected in the reflective journal suggested that
for me, using technology during the lesson was
very important in the 21st century which is why |
decided to use two different apps: Google Translate
and Google Lens. | had been using these apps

in different classes for two years and | noticed
they were of great help to my learners to develop
different learning skills, especially reading. In my
reflections, | noted, 'This idea came to my mind
when | was doing some translation with the help

of Google Translate and | thought; why cant | use
it during the lesson?.” Also, by using these apps, |
didn’t have to give my learners the translation of
the new words, they could translate them with the
help of these two apps themselves and then check
their guesses. Last year, when | faced reading
problems in ninth form | tried these apps with them
too. | taught them different reading strategies

such as also skimming, scanning and predicting
which helped my learners develop vocabulary and
reading skills. At the time, | noticed it had helped
them so this is what made me view the use of
technology so positively.

Moreover, my beliefs were confirmed by the views
of my learners. All five of them said they enjoyed
using their mobile phones and translating the

new words independently with the help of Google
Translate. They liked it because they could translate
the text when looking for specific information.

They used Google Lens to listen to the text and the
pronunciation of the new words. Therefore, the apps
helped them with listening and reading. One of my
students said that using technology was beneficial
for them since they enjoyed using the apps and
they allowed them to work more independently.
One student stated, 'The apps that showed us the
teacher are great, they will help me to understand
the text and improve my reading skills’.

Regarding my students’ reading preferences, all my
learners indicated they enjoy reading short stories.
One student highlighted this by saying: 'When

we read short stories they are easy to read and
understand.” The second highest preference were
comics and online articles because they are easy to
understand and read. Students also enjoyed reading
fantasy fiction, science and technology.
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However, three learners indicated that the main
difficulty in reading different types of reading
materials is a lack of vocabulary and that long and
complex sentences were hard to follow.

All of my learners (five) liked the reading strategies
| taught them - skimming, scanning and predicting
—, and said that they helped them to develop
reading skills. They expressed that the reading
strategies that | taught them were motivating and
important and that they have helped them read
better. One of them said in the focus group, ‘The
reading strategies that we were taught helped us
to develop our reading.” A second learner found
them helpful and enjoyable: ‘The strategies that our
teacher taught | found most helpful and enjoyable.’
In the observations, it was noted that the use of
predicting, skimming, and scanning appeared

to have been effective in helping learners read
and understand texts. This confirmed that these
strategies were well received.

These findings have confirmed my initial belief that
using technology was beneficial for my learners
since they enjoyed using the apps and they allowed
them to work more independently. Learners have
shown a preference for texts that are easy to
understand, such as short stories, comics, and
online articles. However, they face challenges with
vocabulary and complex sentences. According to

students, the reading strategies taught, including
skimming, scanning, and predicting, have helped
develop their reading skills.

Proposed action plan

According to what | have learned | will use more
online resources and activities which will help
my learners better learn the new vocabulary
they meet when reading complex texts. | will use
reading aloud, and pre-teach key vocabulary using
gap-fill activities and the jigsaw strategy so that
students divide big texts into small chunks and
collaboratively understand and explain the text
to their classmates. Finally, | will support them in
using technological tools during the lesson for
independent learning.

Final reflections

This exploratory research helped me reflect

on my teaching, beliefs and values. All of these
play a crucial role in improving my professional
development. It has also helped me expand

and deepen my knowledge in this area as well

as improving my teaching abilities. In the ever-
changing area of education, staying effective and
relevant requires constant learning and adaptation
to new insights and best practices.
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The author

‘This exploratory research helped me reflect
on my teaching, beliefs and values. All of these
play a crucial role in improving my professional
development.

I am Armenui Bijoyan and | am a certified senior
English teacher based in Georgia. | have 28 years of
teaching experience and | teach students from first
grade to 12th grade. | am a member of the Online
Teacher Community for English Language teachers
supported by the British Council, and the eTwinning
projects. | am a novice teacher-researcher. | know
five languages: Armenian, Georgian, Russian, English
and Azerbaijani. | am a translator in the Mercy Corps
Georgia Alliances Caucasus Program two. My motto
in life is live and learn.




