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Chapter 29
How can I improve 
my students’ writing 
skills?
Thanyasiri Sittirach
Nongwuasopittayakhom School, 
Udon Thani Province
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My teaching situation
Nongwuasopittayakhom School is an urban 
secondary school with 856 students and an 
average class size of 30 students, located in 
Udon Thani Province, in southeast Thailand. In the 
academic year 2023, I conducted research with 
22 Grade 10 students, aged 16–17, studying on 
the Science-Mathematics Programme. Twice 
a week, they studied English Reading and Writing. 
Overall, they showed a high level of responsibility 
in relation to given tasks and paid attention to 
lessons very well.

The problem I faced and 
my exploratory questions 
During the first semester, after checking their 
writing tasks, I began to observe and find that 
my students neither capitalised people’s names 
nor the first letter of a sentence, nor did they use 
correct word order when writing in English, and 
they did not write full sentences. Definitely, 
I wanted to know what my students thought about 
writing in English and whether my teaching was 
supportive enough to help them write in English 
effectively. This led me to the following four 
research questions: 

How do I teach
my students to 

write in English?

What behaviours 
do my students 

show when they are 
practising writing?

1

3

2

4

What are 
my students’
perceptions

about writing? 

Why do I think 
teaching students 

writing
is important?
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Exploring the issue
To explore these questions, I used three data 
collection tools: students’ reflective writing, 
my own reflective journal and lesson recordings. 
I collected the data for two weeks, twice a week.  

Students’ reflective writing

I used this method to understand students’ 
perceptions about writing in English. The prompts 
consisted of six open-ended questions to let 
students express their opinions freely (see Figure 1). 

Teacher’s reflective journal

After finishing every writing class, I wrote in 
my reflective journal to clarify my own perceptions 
about teaching students writing and the ways 
I taught them to write in English.

Figure 1: Template for students’ reflective writing

Lesson recordings

To obtain information about my students’ 
behaviour when they were practising writing in 
class and also about my own teaching behaviour, 
I recorded my lessons. 
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What I found and learned
  
From these sources, here is what I discovered: 

Exploratory questions What I found and learned

1.	 What are my students’ 
	 perceptions about writing?

2.	 Why do I think teaching students 	
	 writing is important?

3. 	 How do I teach my students 
	 to write in English? 

4.	 What behaviours do my students 	
	 show when they are practising 	
	 writing? 

Students think that writing in English is both important 
and difficult. They realise that writing in English is 
very important for their further studies and daily lives. 
The problems they say they have with writing in English 
are word order, grammar, lack of confidence and 
not having enough time. However, they feel writing is 
interesting when they practise writing at school with 
teachers and friends.

I think writing is a very important skill in English 
because we use it to communicate with others and to 
convey crucial messages in daily life. I feel the reasons 
why my students cannot write English correctly lie 
in me and in themselves. For myself, I tend to skip 
teaching writing to them because of lack of time to 
give them feedback. And, as for them, they do not 
seem to understand grammar rules when practising 
writing in English. In the future, my students must write 
for further study, to get a job or to produce academic 
writing. So, they have to practise writing more and 
improve their writing.

I try to make my students relax and be ready before 
practising writing. I usually explain grammar and 
rules for writing in Thai language because it helps 
my students to understand better. In practising 
writing, I encourage them to focus on writing correct 
sentences. I do not give feedback to my students 
individually. 

Students pay attention to the lesson very well and 
participate in the activities readily. They often use their 
smartphones to help them write. Furthermore, they feel 
better when practising at school than at home because 
of having a teacher and friends to help them. 
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Making a change

First, in the presentation and practice lesson
stages, I decided to provide more time for writing, 
giving my students more in-class writing activities 
and encouraging them to write following 
the given tasks, including exercises in a book and 
responding to given prompts. Second, at the 
practice stage, I used a Facebook group as a 
platform to motivate students and let them practise 
writing easily anywhere and anytime. Here, I would 
give them some questions and let them answer 
with their own opinions in two or three sentences. 
After that, I replied and provided some feedback 
on their writing. And last, at the practice and 
production stages, to increase feedback, I planned 
for both I and friends of each writer to give 
compliments and helpful feedback on the students’ 
writing production and to motivate them to edit 
their writing tasks themselves. 

I applied the ‘Three MOREs’ approach to improve 
my students’ writing skills for three weeks, 
twice a week. I put my heart into this work with 
my students and encouraged them to practise 
writing by following the given tasks and using 
the Facebook group. However, I encountered 
one challenge, namely that there were too many 
school activities and holidays in the second 
semester. This negatively impacted both 
my students and myself, resulting in a lack of 
focus on learning and teaching. I coped with this 
challenge by keeping in touch with my students 
via the Facebook group and motivating them to 
practise writing by encouraging them to share 
their stories in two or three sentences. To evaluate 
what I did, I used the same three data collection 
tools I had used in the exploration step – reflective 
writing by students, my own reflective journal and 
lesson recordings.

From the above, I found that 
my students’ problems with writing 
in English were word order, 
grammar, lack of confidence and 
not having enough time.

On the other hand, they felt writing was interesting 
when they practised it at school with teachers and 
friends. And I, myself, did not have enough time to 
give my students feedback.  

Understanding these things, I planned to implement 
what I called ‘Three MOREs’ to improve my students’ 
writing skills. ‘Three MOREs’ referred to the three 
things my students mentioned that they wanted 
more of. 
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What I found and learned
According to my analysis of the collected data, 
I found that my students came to write sentences 
correctly. They said that in-class writing activities 
helped them practise writing in English. They 
enjoyed participating in activities with me and 
their friends. Moreover, the in-class writing 
activities helped them improve their writing skills. 
Easy writing tasks engaged my students to 
participate in activities. They also learned how to 
use social media – the Facebook group – to help 
them write better. Now, they say that they feel 
more confident to write in English because they 
receive not only their teacher’s but also their 
friends’ feedback, which helps them edit and 
improve their writing. 

Unexpectedly, the other important thing that 
I found among the changes I made was that giving 
compliments was the best thing to motivate the 
students. No matter whether my students did their 
writing tasks correctly or incorrectly, they seemed 
to be happy when I gave them some compliments. 
It made me realise that my students needed more 
encouragement. Giving more compliments made 
them have more confidence to do all activities. 
So, more in-class writing activities, more 
encouragement to use Facebook and more 
feedback resulted in apparent improvement of 
my students’ writing skills, together with increasing 
the amount of positive feedback I gave to them.
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Overall reflections
In the past, I thought I had been using the right 
ways to teach my students to improve their 
writing skills. I also believed that the problems 
with writing were only with my students. But now 
I realise that the problems were also with me. 
I used to teach my students without asking them 
what they thought, what they wanted to do, or 
what they needed from me. From doing this 
Exploratory Action Research (EAR), I have learned 
many valuable things. 

EAR led me to try different things 
I had never done before. 
Furthermore, it helped me to 
explore the real problems, to see 
great challenges in my classroom, 
to learn to listen to my students 
more and to think differently.

I learned how to be a good listener, supporter 
and creator. These were the great things I learned 
most.

For my future work, I will use the experience that 
I gained from the process of doing EAR to explore 
further problems in my classroom and find ways 
to make great things happen for my students, 
not only in relation to writing but also other skills. 
Small steps can result in great things. I, as a 
teacher, should know what the real problems are, 
what the real needs of students are, and what 
I must do to address them. Joining the EAR project 
was a great thing that I did for my students and 
for myself. 


