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How to engage high school 
students to learn English by 
using Web 2.0 tools
Rusudan Karkadze

After realising her students were 
lacking interest in traditional 
methods and after noticing their 
interest in gadgets, Rusudan decided 
to use Web 2.0 tools to increase 
their motivation. In this report, 
she describes how she explored 
the impact of this approach and 
discovered that certainly, her 
students expressed a preference 
for technology-enhanced learning, 
finding it easier and more engaging 
than textbook-based activities.  
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Teaching context
I work at LEPL Avtandil Dekanoidze Kutaisi Public 
School No.32, located in Kutaisi. I teach English to 
different age groups, primary, secondary and high 
school students. My students live in a community 
where very little English is spoken and most of the 
students’ parents are abroad to support their 
families. Therefore, students don’t get help in their 
learning process. Most of the students have gadgets 
and they use phones regularly. 

Avtandil Dekanoidze Kutaisi Public School No.32

Research focus
I chose to explore the motivation of high school 
students since I observed that they lacked interest 
towards school subjects, they were more focused on 
private lessons, and most important of all, they loved 
gadgets and used them a lot. I am an information 
technology and English language specialist and 
observing the students’ learning process prompted 
me to implement Web 2.0 tools in my teaching to 
meet their interests and motivate them. Therefore, I 
decided to explore the effects that these tools have 
had on my students. To understand the situation, I 
created some exploratory questions:

1. What web 2.0 tools do I use in my lesson?

2. What is the purpose of my use of web 2.0 tools 
in my lessons? 

3. What do my students think of using different 
web 2.0 tools in the class?

To answer these questions, I decided to keep a 
reflective journal to regularly monitor the process 
and keep recordings for future analysis. I also asked 
my colleague to observe my teaching in class.  

I did four classroom observations to get my 
colleague’s feedback on the way I used digital tools 
in class. Lastly, I created a student questionnaire 
that enabled me to explore my students’ needs and 
understand their thoughts about how they felt when 
using technology in the classroom and how they 
benefited from it.

Findings
In relation to the first question asking what web 
2.0 tools I used in the lesson, the data from the 
questionnaire indicated that most students (19 out 
of 20), listed the following tools: Padlet,  Mentimeter, 
Quizzes,  Kahoot, Prezi, Videomaker,  Wordclouds, and 
Jamboard. The observations confirmed that these 
were the Web 2.0 tools used in the classroom and 
that all students were actively involved when they 
were in use. The observation also indicated that the 
collaborative tools  Padlet, Jamboard, and Kahoot 
seemed to work best in the classroom. Students 
were motivated and interested in the process more 
than before and their participation increased even 
more when using collaborative tools during whole-
class activities. In addition, learners considered 
Padlet, Mentimeter and Kahoot the easiest tools to 
use while Prezi and Jamboard were deemed as the 
most difficult.

With regards to the second question focused on 
the purpose of the use of Web 2.0 in my lesson, 
and according to the classroom observation, the 
Web 2.0 tools were being used according to the 
aim of each lesson and the activity carried out, 
mainly depending on the skill being developed. 
For example, we used Kahoot for reading 
comprehension and Padlet for collaborative writing 
tasks. I also noted in my journal that I mainly used 
technology to engage all students, especially the 
most passive ones.
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I also used them to generate collaboration 
and motivation when doing classroom work. 
Students agreed with this observation and in the 
questionnaire 12 learners said tools were used to 
develop their language skills, four thought they were 
used for engagement and another four mentioned 
they were used to make difficult tasks easier.  

Regarding students’ perceptions of the Web 
2.0 used in class, most learners had a positive 
perception of the use of technology in class. 
One of the students mentioned: ’I love when I am 
allowed to use my mobile in class. My attitude 
towards the learning process totally changes. I get 
active and volunteer to take part in various fun 
activities’. I also observed that students seemed to 
understand the material presented better as they 
were more actively involved. Conversely, the notes 
from the the classroom observation revealed that 
students were not very enthusiastic about their 
textbooks and they mostly didn’t participate in 
classroom activities. On the contrary, according to 
my colleague, almost all the students seemed to 
volunteer to participate in different activities when 
using the Web 2.0 tools. She commented, ’Students 
help each other while using tech tools in class, they 
collaborate.’ This was confirmed by my journal data 
where I wrote: ’Learners don’t show their interest 
towards textbooks and mostly do not get engaged in 
activities if they aren’t digital. Students immediately 
start exploring and collaborating as soon as they are 
presented with some tech tools’.

In summary, according to the research findings, 
I regularly used a variety of Web 2.0 tools which 
included Padlet, Mentimeter and Kahoot, among 
others, to engage my students. I used these tools in 
class according to the objective of the lesson and 
the skill to be developed. Students had a positive 
perception of the use of technology in class since 
they participated actively and voluntarily and 
preferred their use over working with their textbook 
and doing paper-based activities. In general, 
students didn’t find using technology difficult. 

Action plan
Based on the above, I decided to include a variety 
of digital tools for individual, peer and group 
work practice since according to the observation 
students communicated more with each other when 
using the technology and it had a good impact on 
understanding new material. I also plan to create 
an electronic resource, like an e-book for my 12th 
graders that will be based on their curriculum and 
cover all their textbook materials and use it as an 
additional resource.

Therefore, I propose to continue using technology 
in the classroom for more student involvement in 
the teaching and learning process. I will use the 
technology in different ways, for example; to help 
students record new vocabulary and to motivate 
self-study to further their autonomy. To improve 
students’ interest and engagement I will add new 
tools such as Nearpod, Powtoon, and Pixlr, among 
others.

Final re!ections 
This research helped me to understand how best 
to improve my students’ motivation and get them 
engaged in the teaching and learning process. It 
helped me to value the effect of using technology 
in the classroom rather than just the textbook.  I 
observed that my students spent most of their time 
using mobiles. So, I had tried to modify activities 
and made them tech-based but I wasn’t fully aware 
of their impact. Thanks to this research, I learned 
that a good way to engage high school students in 
learning English is to use Web 2.0 tools. Students 
participated more when they had tech-based 
activities, they communicated with their classmates 
for help and guidance, and they understood the 
material better.
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The author
’This research helped me to understand how best 
to improve my students’ motivation and get them 
engaged in the teaching and learning process.’

I am Rusudan Karkadze, an English language mentor 
teacher. I hold a bachelor’s degree in information 
technology and English and a master’s degree in 
applied linguistics. Besides English as a second 
language, I teach media literacy, and business 
English to adults and deliver training sessions on 
media literacy and disinformation. I am an eTwinning 
ambassador, which is an organisation for teachers 
and students to carry out international joint projects. 
My projects have gained national and European 
quality labels and one of my projects the Disconnect 
won the European First prize. I am a facilitator for the 
British Council Online Teacher Community. 
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